
Classification: 
Reference: \ Date: 

BTO1-050 ITBOI-076 December 17, 2001 

2001-2002 G20; RIGHT HAND WINDSHIELD DEFROSTER VENT NOT FLUSH 
AND/OR MAKING RATTLE NOISE 

APPLIED VEHICLE(S): 2001-2002 G20 (P11) 

SERVICE INFORMATION 

If an applied vehicle exhibits the following symptom: 

0 Right hand defroster vent is not flush with the dash panel (right side vent). 
0 Rattle noise from the right side of the right hand defroster vent (see Figure 1) 

Use the Service Procedure in this bulletin to repair the incident if it should occur. 

SERVICE PROCEDURE 

1. 	 Check if the defroster vent is not flush with the dash panel (right side of vent) andlor there is a rattle noise 
from the right side (see Figure 1). 
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Figure 1 

2. 	 Remove the RH defroster vent from the dash panel. Use a suitable prying tool in order not to scratch the 
finish of the defroster vent and the dash panel. 

3. 	 Disconnect the wiring harness from the sun-load sensor. 
CAUTION: Do not allow the sun-load sensor wiring harness to fall into the dash panel because it will be 
difficult to retrieve it. 
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4. 	 Turn the defroster over and trim the edges of the vent at 2 locations shown. Trim Imm to 2mm from the 
edges. See Figure 2 below. 

5. 	 Remove the sun-load sensor from the defroster vent and apply a felt cloth tape, PIN 68239-13E00 around 
the sun-load sensor (see Figure 3) 
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Figure 3-Bottom view 

6. 	 Apply felt cloth tape to the right side bottom edge of the defroster vent near the sun-load sensor to prevent 
rattle noise (see Figure 3 above). 

7. Install the sun-load sensor to the defroster vent. 

8. Re-connect the wiring harness to the sun-load sensor and install the defroster vent to the dash panel. 

9. 	 Confirm the following: 
Defroster vent is securely attached to the dash panel 
The right side of the vent is flush with the dash panel 
No rattle noise 
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DESCRIPTION PART # QUANTITY 
Felt Cloth Tape 68239-13E00 1 

DESCRIPTION OP CODE SYM DIA FRT 
Squeak & Rattle Repair - uxo199 ZL 44 (2) 
Dashboard, RH (1) 

313 


